
6     eobResolve is a service of NHXS. ©2007 NHXS, all rights reserved.

Appeal Search

eobResolve™ eliminates manual efforts spent on research, documentation and letter writing.  
The Appeal Search screen provides various sort options to assist you in organizing your appeals.
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Disputed claims are identified based on compliance with one or more of the following:

1)	 The medical provider’s current contracted fee schedule

2)	 Valid payor specific pricing and clinical edit logic

3)	 Other regulatory requirements (i.e. late payment interest)

The allowed amount expected for each line of the claim will be compared to the allowed amount stated in the electronic remittance advice. If there is a 
variance to the expected allowed amount, the amount of the variance and the type of variance will be stated in the report. The audit reports and dispute 
reports are updated weekly for all Explanation of Benefits (EOB)/claim pairs not previously audited.

Simple workflow… Use the check box in the first column to group claim lines for a specific action.  The actions include:

Export Disputes Exports all detail from the EOR to an Excel file that can be used for additional analysis.

Print Prints all dispute letters in one batch.

Hide Hides lines from this search view.

Clear Status Resets ‘Hidden’ or ‘Print Date’ to blank.


