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eobResolve Dashboards

 
POWERFUL DASHBOARDS 
PROVIDE BUSINESS 
INTELLIGENCE TO MONITOR 
PAYMENT ACCURACY, BILLING 
REWORK, AND THE COST OF 
DOING BUSINESS WITH A 
PAYER

Adjudication Dashboard
The Adjudication Dashboard 
provides a high level graphical 
overview identifying valid payments, 
disputes, overpayments, and denials. 
Using the flexible search criteria to 
produce graphs, you may compare 
payers within your practice and 
benchmark your results against 
other practices.

Dashboards
The Dashboards are graphical 
representations of the audits 
performed on your claims and EOBs. 
All Dashboards are payer specific and 
include a number of search criteria 
options that allow you to specify 
what data will be displayed.

 
MONITOR  
PAYMENT  
ACCURACY



4     eobResolve, nhxsPricer, and contractResolve is a service of NHXS. ©2009 NHXS, all rights reserved.

eobResolve Dashboards CONTINUED

Denial Type Dashboard
NHXS has organized the 200 or so 
Claim Adjustment Reason Codes 
(CARCs) used in the electronic 
remittance into 24 types. These work 
groups represent CARCs that are 
related by type of denial. To learn 
more about a particular category, 
you can drill down to see the 
distribution of reason and remark 
codes for that denial type.

Detailed Reporting
This page includes drill- 
down details and links to  
other eobResolve reports.

 
REASON CODES 
ARE GROUPED 
LOGICALLY TO 
MONITOR RE-WORK.

 
DRILL DOWN FROM 
THE REASON CODE 
GROUPING TO THE 
CLAIM BY CLICKING 
ON ANY SECTION OF 
THE DASHBOARD.
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eobResolve Dashboards CONTINUED

The Contract Performance Report 
will allow you to quickly determine 
if the plan is complying with 
both contractual and regulatory 
requirements.

Valid Payment Adjustments
This section quantifies all the valid 
contractual adjustments to  
charges where the expected and 
actual allowed amounts matched.  
The practice can see the economic 
impact of fee schedule, pricing, and 
edit adjustments. This level of pricing 
and edit detail can reveal meaningful 
differences between payers with 
similar fee schedule rates.

Disputed Payments
eobResolve identifies several 
types of disputes, clinical edit 
under allowed, fee schedule under 
allowed, documentation required, 
and late payment without interest. 
NHXS automates the dispute 
documentation including batch 
printing of required documents (i.e. 
payer dispute form, appeal letter, 
claim and EOB).

MEASURE AND 
TRACK KEY 
METRICS THAT 
IMPACT YOUR COST 
OF DOING BUSINESS 
WITH A PAYER.

TRACK SUCCESS OF 
RECOVERY EFFORTS 
BY MONITORING 
THE VOLUME OF 
2ND &  
3RD EOBS.

MEASURE THE 
IMPACT OF 
PAYER EDITS TO 
UNDERSTAND 
IMPACT TO OVERALL 
REIMBURSEMENT.

LOW 1ST TIME PAYMENT 
ACCURACY INCREASES 
ADMINISTRATIVE COSTS.

PATIENT RESPONSIBILITY 
IS AN IMPORTANT METRIC 
TO TRACK. INCREASES 
SHOULD BE TAKEN INTO 
CONSIDERATION WHEN 
NEGOTIATING EACH 
CONTRACT.

Contract Performance  
Report Detail
The Valid Payment Adjustments 
section of the report links categories 
of edits to detailed reports that show 
a breakdown of claims that fell under 
each category.

CLICK ANY LINE AND 
DRILL DOWN TO CLAIM 
LEVEL DETAIL.


